DATE: November 11, 2011
ilex All Full-Service, Domestic Mayflower Agents
SUBJECT:

Mayflower 5=

Recognition of Agents Meeting All Ten Standards of Performance

Congratulations to all agents listed below, who qualified* for and met all ten Standards of
Performance for the period October 1, 2010, through September 30, 2011. This is a great
accomplishment, and we congratulate these 39 agents on their achievement:

Agt# Agent Name

0011 White Star Movers, Inc.

0070 Hampden Moving & Storage, Inc.

0098 Hidden Valley Moving & Storage, Inc.

0099  Armbruster Moving & Storage, Inc.

0102 Lindsay Transfer and Storage, Inc.

0139 Dodge Moving & Storage Co., Inc.

0208 Total Relocation Services, Inc.

0333  Joe Moholland Moving

0340 Cummings Moving Services, Inc.

0407 Ray Moving & Storage, Inc.

0435  Suhr Transport

0439  Daryl Flood Warehouse & Movers, Inc., Dallas

0440 Daryl Flood Warehouse & Movers, Inc., Houston

0475  Crown Moving Company, Inc.

0478  Sullivan Moving & Storage Co.

0553  Stevenson Transfer, Inc.

0590 A & A Transfer & Storage, Inc.

0630 L &L Van Lines, Inc.

0718  Dodge Moving & Storage Co., Inc.

0766  Ft. Dearborn Relocation Management
Sincerely,

e

Steven J. Dawkins
Senior Executive Vice President
Household Goods Services

Agt#
0767

0772
0773
0799
0840
0845
0899
0993
1010
1089
1155
1244
1273
1852
1855
1864
1896
2801
2866

Agent Name
Willis Moving & Storage, Inc.

Continental Van Lines, Inc.
Continental Van Lines, Inc.

San Diego Van & Storage Company
Debo Moving and Storage, Inc.
Razorback Moving and Storage, Inc.
Olsen Brothers, Inc.

East Side Van & Storage Co.
Metcalf Moving & Storage Co.
Community Moving & Storage, Inc.
Dircks Moving Services, Inc.

Clark Moving & Storage of Albany, Inc.
Excel Moving Services

Vista Moving & Storage, LLC
Boulevard Moving & Storage
Federal Moving & Storage, LLC

Fife Moving & Storage

Caton Moving & Storage

Alpha Moving & Storage

*Qualified — met the minimum number of qualified surveys required for evaluation in its size category

Committed to Quality, Creating Customer Loyalty



